
Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

https://sys.sonatours.co.uk/Admin/@Foot1IConLink
https://sys.sonatours.co.uk/Admin/@Foot2IConLink
https://sys.sonatours.co.uk/Admin/@Foot3IConLink


Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

https://www.accuweather.com/
https://www.accuweather.com/
https://www.gov.uk/foreign-travel-advice
https://travel.state.gov/content/travel.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta.html
https://https//esta.cbp.dhs.gov


Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

https://www.nhs.uk/conditions/vaccinations/nhs-vaccinations-and-when-to-have-them/


Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

mailto:info@sonatours.co.uk
https://
https://


Here is your package for

Canada Rockies & Alaska Cruise 14 Days
13 Nights/14 Days Tour Code : STL/BI/1117

Overview

Travel Date:

2026: 12 May | 09 Jun | 14 Jul | 25 Aug | 22 Sep |

Destinations

Calgary , Golden , Hinton , Kamloops , Vancouver , Cruise

Meals

Breakfast 12 , Dinner 13 , Lunch 7

Highlights

A journey of scenic splendours‐ starting with the Rocky Mountains and to the ocean’s edge into the cruise to witness snow‐capped peaks, remote
fjords and the ice‐etched beauty.

Upgrade to Balcony Cabin from £850pp (subject to availability)

Free bottle of water whilst on the land portion of the tour

Driver tips included

Tour Gallery

Itinerary

Day 
1

Depart for Calgary

Board your flight to Calgary. After clearing customs and immigration, proceed for a short orientation tour of Calgary. Tour includes
Stampede Park, Calgary Tower (from outside), St Stephens Avenue Mall, Olympic Park, City Hall and Fort Calgary. Overnight in Calgary.

Indian Dinner

Day 
2

Banff - Lake Louise - Lake Emerald

Today enjoy a full day tour to explore the many places of interest in Banff and Yoho National Parks, explore some of North America's
most beautiful lakes, starting with Lake Minnewanka. Later continue to Banff. Upon arrival in Banff you see the Bow Falls. . In the
afternoon continue to Lake Louise, one of the most breathtaking settings in the world. Next visit the Emerald Lake, the Natural bridge.
Overnight in Rocky area.

Breakfast , Indian Dinner

Day 
3

Columbia Ice Field – Jasper - Hinton

Drive along the Scenic routes of Jasper National Park along the Icefield Parkway. View the amazing lakes along the way like the Bow
Lake, Waterfowl Lake, and many more. Next is a ride on Columbia Ice field aboard a special 'snow coach', skimming over the surface of
the Athabasca Glacier. Later continue to view the thundering Athabasca waterfalls and we continue driving towards the town of Hinton.
Please carry a packed lunch as time for lunch can be compromised.  Overnight in Hinton.

Breakfast , Indian Dinner

Day 
4

Jasper - Mt Robson - Clear Water - Spahat Waterfall - Kamloops

Today we drive towards town of Jasper. Have an orientation of the town and continue towards a stop to view the most prominent
mountain in Rocky Mountain range and the highest point in the Canadian Rockies: Mt Robson. Your journey continues towards the town
of Clear Water, Here visit the 75 meter high Spahats Waterfall. Later drive towards Kamloops. On arrival have an orientation tour of
Kamloops, visit the Riverside Park.  Please carry a packed lunch as time for lunch can be compromised. Overnight in Kamloops.

Breakfast , Indian Dinner

Day 
5

Kamloops - Hope - Vancouver

Your journey continues west towards the Pacific Ocean and the coastal city of Vancouver. On today’s journey we visit the lovely wood
carving town of Hope. Admire the beautiful wood carvings along the streets of the town. Later continue to Vancouver. Enjoy a city tour
of Vancouver ( time permitting) . Explore America's second largest Chinatown and the brick-paved streets of Gastown. Choose from an
extensive range of restaurants, reflecting the city's melting-pot of cultures. Other places you see are Stanley Park, Granville Island,
Robson Street, English Bay, Prospect Point, Lions Gate Bridge and Canada Place. Overnight in Vancouver.

Breakfast , Indian Dinner

Day 
6

Vancouver - Seattle : Cruise Embarkation

This morning, we drive from Vancouver to cross the border to USA Washington State, to Seattle. We embark the cruise at around 13:00
hrs. at Port of Seattle.

Breakfast, Lunch, Dinner

Day 
7

Cruise: Day-At Sea

Enjoy the day at sea. Learn more about your cruise and all the entertainments onboard. Enjoy time at the fitness centre, Spa, laser tags,
sports court, pools and hot tubs and much more.

Breakfast, Lunch, Dinner

Day 
8

Cruise: Juneau, Alaska

Juneau, the capital of Alaska, was founded during a gold rush in 1880. Today, the former gold-mining town counts among its riches some
of Alaska's most spectacular scenery. Nestled at the foot of Mt. Juneau in the Alaska Panhandle, it faces the water from the mainland side
of Gastineau Channel. Several magnificent fjords are located along the channel coast, and the majestic Mendenhall Glacier, a favourite of
visitors, is nearby. When in Juneau, don't miss admiring the amazing glacial landscape.
Optional Excursion - The best view available is from the seat of a helicopter on one of our shore excursions, where you can watch for
bear, mountain goats, and moose. Then, once you have landed, experience once-in-a-lifetime dogsled ride. Or take a fully narrated
helicopter flight over four translucent glaciers within the Juneau Ice Field. Soar past towering peaks and picturesque alpine lakes on this
exciting adventure. Various other excursions available from the cruise liner itself.

Breakfast, Lunch, Dinner

Day 
9

Cruise: Skagway, Alaska

When gold was discovered in the Klondike region of the Yukon Territory (just across the border from Alaska), it resulted in the historic
Gold Rush of 1898. As thousands of gold-crazed adventurers sought the best starting point for their arduous trek, they found the deepest
penetration possible by boat was at the northern tip of the Lynn Canal. This is how Skagway was born. (Optional Excursion- Ride the
world-famous White Pass and Yukon Railroad along the Dead Horse Trail to Fraser and then visit a historic gold-rush camp, where you
can browse through cabins and tents that were once used as a bakery and a saloon. Or take a helicopter ride away from civilization to the
Chilkat Glacier system, where frozen rivers of ice surge between high mountain peaks).

Breakfast, Lunch, Dinner

Day 
10

Cruise: Glacier Bay Scenic Cruising

Wherever you stand on board as you cruise through Glacier Bay, you’re guaranteed a front row view. Several tidewater glaciers flow into
the bay that ranks among the highlights of a journey to Alaska. You can hear the sound of the breaking ice before it topples thunderously
into the sea.

Breakfast, Lunch, Dinner

Day 
11

Cruise: Ketchikan, Alaska

Ketchikan, originated as American Indians (Native Americans) fish saltery, but the town's major growth began when it became a supply
base and entry port for miners during the 1898 Gold Rush to the Klondike. Much of the town's colourful past is still in evidence,
especially in the nearby American Indians (Native Americans) villages, where you will see colourfully carved totem poles and hear the
fascinating legends that surround them.

Breakfast, Lunch, Dinner

Day 
12

Cruise: Victoria British Columbia

The British monarch notwithstanding, Victoria is home to a rich diversity of cultures. It is also the launch pad for trips into the Canadian
wilderness. Ferries ply the straits between the island and the mainland, bringing people for a pleasant afternoon amid the museums,
flower gardens and galleries. (Various other excursions are available from the cruise liner itself.)

Breakfast, Lunch, Dinner

Day 
13

Seattle – Seattle City tour

Arrive in Seattle. Upon disembarking the cruise, have an orientational tour to of Seattle ( time permitting)  including the Space Needle
(from outside), Seattle West view point and much more. Later be transferred to the International Airport to board your return/onwards
flight. For those who would like to extend their stay or fly out to other destinations, extra charges will apply.

Breakfast , In Flight Dinner

Day 
14

Arrive at your Destination

   Arrive at your Destination

Hotels
Calgary - 1

Golden - 1

Four Points by Sheraton & Element By Westin
Calgary airport
or Similar

Holiday Inn Express Golden-Kicking Horse
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5000.00 3800.00 3800.00 3000.00 2800.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5300.00 4100.00 4100.00 3300.00 2800.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5500.00 4300.00 4300.00 3400.00 3200.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 5100.00 3900.00 3900.00 3100.00 2900.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4300.00 3100.00 3100.00 2400.00 2200.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4500.00 3300.00 3300.00 2700.00 2500.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

GBP 4600.00 3400.00 3400.00 2700.00 2500.00

Departures: 12/05/2026, 22/09/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7250.00 5510.00 5510.00 4350.00 4060.00

Departures: 09/06/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7685.00 5945.00 5945.00 4785.00 4495.00

Departures: 14/07/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7975.00 6235.00 6235.00 4930.00 4640.00

Departures: 25/08/2026
From London (with Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 7395.00 5655.00 5655.00 4495.00 4205.00

Departures: 12/05/2026, 22/09/2026, 25/08/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6235.00 4495.00 4495.00 3480.00 3190.00

Departures: 09/06/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6525.00 4785.00 4785.00 3915.00 3625.00

Departures: 14/07/2026
From Calgary (without Flight)

Currency Single Room Double Room Twin Room
1st Child(with Bed)
when 2 adults paying

2nd Child(without Bed)
when 2 adults paying

USD 6670.00 4930.00 4930.00 3915.00 3625.00

Payment Schedule & Policy

Payment Schedule

50% of Holiday Cost for Cruise Tours at the time of Booking 119 days / 17 weeks prior to departure

91 days / 13 weeks prior to departure 100% of the Holiday Cost for Cruise Tours

Cancellation Policy

More than 91 days prior to departure date 50% of Total Holiday Cost for Cruise Tours

90 -70 days prior to departure date 75% of Total Holiday Cost for Cruise Tours

69 -0 days prior to departure date 100% of Total Holiday Cost for Cruise Tours

Inclusions / Exclusions

Inclusions

Meal plans as indicated in the itinerary [ For City Of Origins : From London
(with Flight), From Calgary (without Flight) ]

Executive coach transportation [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Premium services of Bi-lingual Tour Director [ For City Of Origins : From
London (with Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Only Driver Tips included [ For City Of Origins : From London (with
Flight), From Calgary (without Flight) ]

Return flights from one of these airports depending on availability of
flights: London Heathrow / Gatwick / Stanstead / Luton / London City
Airport [ For City Of Origins : From London (with Flight) ]

Accommodation in the cruise will be in Inside Cabins and on full board
basis. [ For City Of Origins : From London (with Flight), From Calgary
(without Flight) ]

Accommodation in 3* / 4* star hotels with breakfast [ For City Of Origins :
From Calgary (without Flight) ]

For groups of less than 20 there will be no tour director on the cruise [ For
City Of Origins : From London (with Flight), From Calgary (without Flight) ]

Exclusions

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Return flights to and from [ For City Of Origins : From Calgary (without
Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

Arrival and Departure transfers at destination [ For City Of Origins : From
Calgary (without Flight) ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Visa charges [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Travel insurance [ For City Of Origins : From London (with Flight), From
Calgary (without Flight) ]

Other services not listed in inclusive item & the itinerary [ For City Of
Origins : From London (with Flight), From Calgary (without Flight) ]

Any optional excursions purchased on the Cruise line [ For City Of Origins
: From London (with Flight), From Calgary (without Flight) ]

FAQ

Can I join the tour form any part of the world?
A: A: Yes, you can fly to Calgary (Canada),our first point in the tour preferably a day earlier. Please do inquire in the office to arrange your logistics for both
arrival and departure. Meeting point is the hotel on the first night of the tour.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here:www.accuweather.com

Q. What is the best time to travel?
A: Every effort has been made to select date where the weather is moderate to ensure your best experience of these countries.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?
A : During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in your hand luggage
as evenings can get chilly. 
A: We suggest waterproof jacket and pair of sunglasses.
A: During the holiday most of the dressing is casual attire.  Please carry a few smart casuals / evening wear  for a few evenings while on the
cruise.

Q. What kind of footwear will I need on the trip? 
A: We suggest trainers, walking shoes, sandals, chappals or similar. At least one pair of evening dress shoes.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: Yes, al l  passengers must travel with their passport  i f  travel ing outside the country you l ive  in. We request you to see the
following websites for the latest updates on travel to your destinations.

For UK Resident: www.gov.uk/foreign­travel­advice

For USA Resident: travel.state.gov/content/travel.html

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?
A: You are responsible to ensure that you have correct documentation. 

British passport holders: Require an ETA (E lectronic  Travel  Author i ty)  pr ior   to arr iva l   in Canada  (ETA updates   to   fo l low) or
contact the office. Please see the link below for further information:

Canada: https://www.canada.ca/en/immigration­refugees­citizenship/services/visit­canada/eta.html

USA: esta.cbp.dhs.gov/

Non­British passport holders: Please do check with the relevant commission or Embassy in country of your residence.
Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration?

A: Sonatours  cannot  be he ld   respons ib le   i f  passengers  are s topped or  he ld  by any government  departments,  e .g.  Po l i ce ,
Customs, Immigration or any other authorities. We are sorry to say that the tour will continue and no financial or any other kind
of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: On this tour you will be travelling to Canada and United States of America.

Canada: Canadian Dollar (CAD).

USA: American Dollar (USD)

Q. Can I use my Credit/Debit cards there?
A: We recommend that you take a credit or debit card on holiday with you, as it provides extra financial flexibility. Major
international credit cards, such as Visa or MasterCard are accepted by many restaurants, shops and hotels.
Most countries are using chip and pin. In cases where chip and pin not used, please be cautious when handing your debit/credit
card.

Q. Are ATM machines available?
A: Major cities will have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you do not
run the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?
A: Money can be exchanged at Airports, Banks, Exchange Bureaus and at the hotels. You may also need your passport for
identification, please be aware that locally exchange rate may vary

Health (Medication); Welfare & Travel Insurance
A:

Q. Do I need any vaccinations?

A: For further  information on vaccinat ions please check with your medical  doctor  for recent updates  or go on the  fo l lowing
website:

www.nhs.uk/conditions/vaccinations/nhs­vaccinations­and­when­to­have­them/
or contact your medical doctor for recent updates.

Q. Should I bring all my medication with me?

A: P lease travel  with a l l  your necessary medicat ion for the durat ion of  your tr ip  inc luding your prescr ipt ion/doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwel l  during the tr ip, kindly contact the Hotel Reception, Tour Manager/Local Guide. We regret that no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing. Strongly recommend
to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours makes every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager/ local guide/hotel reception for immediate assistance. 

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a folding type of wheelchair which may be kept  in the baggage hold of the coach. The driver wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. What happens if I have lost or left something in the hotel?

A: Kindly note that you are responsible for looking after your valuables and property when on vacation. If an item has been left
in a hotel you wi l l  need to cal l   the hotel and arrange with them direct ly for the return of your  item, there might be charges
involved. 

A:  You  a re  adv i sed  no t   to   ca r ry  unnecessa ry  va luab les  and   to  be  v ig i l an t ,   as   tou r i s t   spo ts  a re  we l l   known  ta rge ts   f o r
pickpockets. In case of theft, you wil l  need to advise your Tour Director  immediately and report the theft to the pol ice. This
should provide you with a police report or crime reference number. 

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel/Medical Insurance from your country of residence. Kindly ensure you get the
correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance.

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations. 

A: The cabins on the ship while on cruise are not able toaccommodate three adults. They can onlyaccommodate one child with
2 adults.

Sona Tours  have no controlover   room al locat ions

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed.

Q. Is early check ­ in available?

A: Early check in not normally available. Sonatours can on your request enquire with the accommodation on the availability and
the charges applicable for an early check in.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits. 

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels/rooms?

A: Hotels do not allow smoking in the rooms. However, designated smoking areas are provided. 

Q. Is WIFI freely available?

A: Most hotels will have WIFI available in the public areas. Please check with hotel reception for WIFI information in the rooms. 

A: While on cruise WIFI is chargeable and can be purchased prior to departure. Please contact the office for details.

Q. Do all rooms have air­condition? 

A: Most hotels rooms in these countries offer air­conditioners or fans. 

Q. Will all hotels have lifts?

A: Most of the hotels worldwide will have lifts. However, at some places Heritage Hotels or Resorts are used in such cases l i fts
cannot be guaranteed.

Q.  What time do I need to be at the airport? 

A: All flight tours originating in the UK require that you be at the airport for your flight at least 3 hours prior to your flight time.
Your final it inerary confirmation will confirm the time you need to be at the airport. Should you miss your fl ight Sonatours wil l
no t   be   l i ab l e   f o r   any   co s t s   i n cu r r ed   f o r   you   t o   j o i n   t he   t ou r .   The  o f f i c e  w i l l  make  eve ry   e f f o r t   t o   a s s i s t   you   i n   such
circumstances.

If  you have booked the tour without f l ights, please meet the group at the hotel.  Detai ls wi l l  be sent to you at a  later date.
Please do check with the office as you might need to book a hotel before the tour starts and after it finishes.

Please be on time as we cannot be held responsible or liable for any loss or expense suffered if you miss the flight.

Q. Are flights upgrades available? 

A: On long haul f l ight tours upgrade to your f l ights is possible. Please advise the off ice at the time of booking to get the best
possible price.

Q. Can I select my seats on the airplane?

A: International flight booking are booked as a group and the airlines will allocate the seats. Should you have a specific request
it will be forwarded to the airline but cannot be guaranteed. 

Q. What are the luggage requirements on the airplane?

A: International Flights: Different air l ines wil l  have different requirements on the weight al lowance. It can range 20­30kgs for
your main luggage and 5kg for hand luggage.

Internal Flights: Where applicable the baggage allowance is strictly 15 Kg in soft luggage.

We do advise you to travel light. This information will be on your e­ticket once the tickets have been issued.

Q. What other transport is there in this tour? 

A: In this tour we have following internal flights: 

Canada : Coach travel from Calgary to Vancouver. 

USA: Cruise

Q. What type of coach will I be travelling in?

A: We use the finest fleet of fuel­efficient coaches. Most coaches will have armrests & are fully air­conditioned or air­cooled–all
with reclining seats.

Coaches in these countries do not have emergency WC facil it ies. Frequent comfort stops are being made for your convenience.
The high vantage point from your coach's windows means you can take  in al l   the glor ious scenery, whether  i t 's a vast­rural
landscape or an urban city center. On a touring hol iday there are some long journeys which are unavoidable especial ly what
travelling from city to city. 

Q. Can I select my seats on the coach?

A: We have a strict seat rotation policy when travelling by coaches on all our international tours.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Food Matters
A:

Q. Can I request my flight meal and is it guaranteed?

A: Meal request should be advised at the time of your booking; Sonatours will request on your behalf, but we cannot guarantee the
request. Sonatours are not liable in case the requested flight meal cannot be fulfilled. 

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies at the time of your booking. In areas where Indian is not available local cuisine will be
provided.

Q. Where will I have my daily meals? 
A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 
A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. What is the cost of a local meal?
A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A: Sonatours have of f ices  in Kenya, India,  USA and UK. The beauty of   taking a guided hol iday with us  is  you wi l l  have the
opportunity to meet and travel with people from all over the globe .

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director/local guides throughout the tour. It may be necessary that your
Tour Director may change whilst on tour; this is usually due to operational reasons or uti l izing local guides for their wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This faci l i tates the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 25 to 50 passengers but it may vary from departures to departures.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves  some walking (normally 5 ­6 hours a day, not all at one stretch) .

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on


