
Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

https://sys.sonatours.co.uk/Admin/@Foot2IConLink
https://sys.sonatours.co.uk/Admin/@Foot3IConLink


Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

https://www.accuweather.com/
https://www.accuweather.com/


Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

https://www.sonatours.com/contents/pick_up_points.aspx


Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on



Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on

https://sonatours.co.uk/
mailto:info@sonatours.co.uk
https://
https://


Here is your package for

Scotland Highlands 4 Days
3 Nights/4 Days Tour Code : STL/BI/1035

Overview

Travel Date:

2025: 20 Feb | 10 Apr | 18 Apr | 02 May | 08 May | 15 May | 23 May | 29 May | 26 Jun | 03 Jul | 24 Jul | 31 Jul | 07 Aug | 14 Aug | 23 Aug
| 28 Aug | 11 Sep | 23 Oct | 30 Oct |

Destinations

Glasgow

Meals

Breakfast 3 , Dinner 3

Highlights

An ideal tour through the scenic Scotland Highlands shadowing of the mighty Ben Nevis, surrounding yourself with spellbinding scenery.

What you see:  Scotland

Glasgow

Orientation city tour,

George’s Square

Glasgow Cathedral

University of Glasgow

People Place 

Fort Williams

Nevis Range with Gondola Ride

Glencoe

Loch Lomond

Spean Bridge 

Neptune's Staircase 

Edinburgh

Edinburgh Castle

St Giles Cathedral

Edinburgh Walking Tour 

Stirling

Stirling Castle (from outside)

Wallace Monument (from outside)

Kelpies 

Falkirk wheel (from outside)

Tour Gallery

Itinerary

Day 
1

London - Lake District - Glasgow (720kms)

This morning, meet your tour director and commence your journey towards Lake District. The Lake District is England’s largest National
Park and is famous for its breath-taking scenery, abundant wildlife and cultural heritage. After lunch, take a boat cruise on one of the
lakes. Continue your journey further north of the UK, and arrive at the electrifying financial capital of Scotland- Glasgow. 

Indian Dinner

Day 
2

Loch Lomond - Glencoe - Nevis Range - Spean Bridge (530kms)

After breakfast, drive through the famous Loch Lomond & Trossachs national park. Admire the breath-taking views and understand the
mysteries which lie beneath this famous national park. Continuing your journey, drive along the chilling surroundings of Glencoe, well
known for its tragic atrocities which took place in 1692. Time permitting, we may have a break on the way for a brief photo stop.
Continuing your journey through the Grampian Mountains, arrive at Nevis Range, home to the largest mountain in the UK. Experience a
cable car ride on Nevis Range, Britain’s only mountain gondola cable car (weather depending). After lunch depart Nevis Range, and drive
to Neptune's Staircase for photo stop, and drive to Spean Bridge for a photo opportunity of Ben Nevis and the statue in the memory of
the commando who died in the second World War. Later, continue your journey back to hotel. 

Breakfast , Indian Dinner

Day 
3

Stirling Castle - Wallace Monument – Kelpies - Falkirk wheel - Edinburgh Castle

This morning we drive towards Stirling. View Stirling castle (from outside), one of Scotland’s grandest castles due to its imposing position
and impressive architecture that sits on its high volcanic rock. Later view the National Wallace Monument tower (from outside), a
national landmark where visitors discover the life legacy of the patriot Sir William Wallace then head towards Kelpies the largest equine
sculptures in the world for a photo stop and later proceed to Falkirk wheel for a photo stop .Continue your journey crossing over the
Forth Bridge to Edinburgh. We visit the Edinburgh castle, built on a volcanic rock, admire the beautiful views and structures of the castle
from inside. Catch a glimpse of the Scottish Crown Jewels and understand the historical importance of the Scottish democracy. Descend
on Castle Hill and walk along the cobbled Royal Mile, seeing St. Giles Cathedral and its crown shaped spire. Enjoy the sound of bagpipes
as you walk along the Royal Mile, and don’t forget to buy your very own Scottish Kilt. Later continue for an orientation tour, where you
see the famous Carlton hill. 

Breakfast , Indian Dinner

Day 
4

Glasgow City Tour - Gretna Green - London (665kms)

This morning we embark on a city orientation tour to see the Cathedral, City Chambers, George square & the famous University of
Glasgow. Late morning, head towards Gretna Green, where you will find The Old Blacksmith’s Shop. Famous for its runaway weddings,
explore the blacksmith shop where weddings have been conducted for many centuries (if time permits). After lunch, head south towards
London. You proceed towards your final destination. Your tour ends here and bid farewell to all friends you have made on the tour.

Breakfast

Hotels
Glasgow - 3

Ramada East Kilbride 
or Similar

Trip Cost

Net & non-commissionable rates per person

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 540.00 395.00 395.00 395.00 320.00 300.00 140.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 550.00 405.00 405.00 405.00 330.00 320.00 140.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 555.00 410.00 410.00 410.00 335.00 315.00 140.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

GBP 565.00 420.00 420.00 420.00 345.00 345.00 140.00

Departures: 20/02/2025, 10/04/2025, 08/05/2025, 15/05/2025, 26/06/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 760.00 555.00 555.00 555.00 450.00 430.00 200.00

Departures: 18/04/2025, 02/05/2025, 23/05/2025, 29/05/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 770.00 570.00 570.00 570.00 465.00 445.00 200.00

Departures: 03/07/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 780.00 580.00 580.00 580.00 470.00 450.00 200.00

Departures: 24/07/2025, 31/07/2025, 07/08/2025, 14/08/2025, 23/08/2025, 28/08/2025, 11/09/2025, 23/10/2025,
30/10/2025
From United Kingdom

Currency Single Room Double Room Twin Room Triple Room

1st Child(with
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

2nd
Child(without
Bed) when 2
adults paying

USD 800.00 590.00 590.00 590.00 490.00 470.00 200.00

Payment Schedule & Policy

Payment Schedule

30% of Holiday Cost for Coach Tours at the time of Booking 42 days / 6 weeks prior to departure

28 days / 4 weeks prior to departure 100% of the Holiday Cost for Coach Tours

Cancellation Policy

More than 28 days prior to departure date 30% of Total Holiday Cost for Coach Tours

27 - 14 days prior to departure date 75% of Total Holiday Cost for Coach Tours

13 - 0 days prior to departure date 100% of Total Holiday Cost for Coach Tours

Inclusions / Exclusions

Inclusions

Accommodation in 3* / 4* star hotels with breakfast [For City Of Origin
From United Kingdom ]

Meal plans as indicated in the itinerary [For City Of Origin From United
Kingdom ]

Entrances to sightseeing’s and excursions as per the itinerary [For City Of
Origin From United Kingdom ]

Only Driver Tips included [For City Of Origin From United Kingdom ]

Executive coach transportation [For City Of Origin From United Kingdom ]

Premium services of Bi-lingual Tour Director / Escort / Leader / Manager
(when minimum numbers of passengers reached) [For City Of Origin From
United Kingdom ]

Exclusions

Travel insurance [For City Of Origin From United Kingdom ]

Visa charges [For City Of Origin From United Kingdom ]

Items of personal nature viz. telephone calls, drinks (beverages), laundry,
other meals, potter service, other personal expenses, etc.. [For City Of
Origin From United Kingdom ]

Other services not listed in inclusive item & the itinerary [For City Of
Origin From United Kingdom ]

FAQ

Can I join the tour from any part of the world?
A:A: Yes, you can join this tour from London (United Kingdom) or from our various pickup points. Please check the PICK UP
"Tab" or kindly contact office for more details.

Weather & Essential to carry
A:

Q. How can I check the local weather?

A: You can check the local weather to your destinations here: www.accuweather.com

Q. What is the best time to travel?

A: Every ef fort  has been made to se lect  date where the weather  is  moderate  to ensure your best  exper ience of  Scot land.
(Kindly note due to changing weather conditions globally, Sonatours is not liable for weather variations). 

Q. What clothes shall I wear or pack?

A: During the lovely summer months, it is advisable to wear light garments during the day but keep a light jacket or sweater in
your hand luggage as evenings can get chilly, especially when visiting Nevis Range, the largest mountain in the UK.

A: It is recommended a family sized umbrella, rain wear, pair of sunglasses.

A: During the holiday most of the dressing is casual attire. Should you independently wish to visit Casino or Nightclub, evening
wear is required. 

Q. What kind of footwear will I need on the trip? 

A: We suggest trainers, walking shoes, sandals, chappals or similar.

Passport; Immigration & Visa
A:

Q. Do I need to carry a passport?

A: UK residents travel l ing within UK (including countries  England,  Scot land,  Wales and Northern  I re land.) do  not   requ i re   to  car ry
passport. 

A: If you are foreign national arriving into the UK for this tour, you must ensure you have valid passport and visa to enter UK.

Q. How long should the passport be valid?

A: Please ensure you have a passport that is valid for at least 6 months from the date of completing your tour.

Q. What are the Visa Requirements?

A: You are responsible to make sure that you have correct visa prior to travel. 

UK Residents: Do NOT require a visa to travel to Scotland.

Foreign Nationals: Please do check wi th  the UK Embassy  in  your country of   res idence.  UK cons ist  o f  4 countr ies ­   England,
Scotland, Wales and Northern Ireland. Travelling within UK you do not require separate visa.

Sonatours is not responsible or liable in any way should you be denied travel due to incorrect documentation.

Q. What happens to me if I am stopped at custom and immigration on arrival to the UK?

A: P lease  ensure   that  you car ry  a l l  va l id  documentat ion  wh i le   t rave l l ing   to  UK.  Sonatours  cannot  be  he ld   respons ib le   i f
passengers are stopped or held by any government departments, e.g. Police, Customs, Immigration or any other authorities. The
tour will continue and no financial or any other kind of responsibility will be accepted by Sonatours.

Money Matters
A:

Q. What is the currency used?

A: The Country you are travelling is Scotland and the currency of this country is Pound sterling (£).  

Q. Can I use my Credit / Debit cards there?

A: We recommend that you take a credi t  or  debit  card on hol iday with you, as  i t  provides extra  f inancia l   f lex ib i l i ty.  Major
international credit cards are accepted by many restaurants, shops and hotels. 

Most countr ies are using chip and pin. In cases where chip and pin not used please be caut ious when handing your debit  /
credit card.

Q. Are ATM machines available?

A: Major c it ies wi l l  have cash/ATM machines where cash can be withdrawn with your credit or debit card, though this might
incur a fee charged by your card provider. Advise your bank which countries you are visiting prior to travel so that you don’t run
the risk of your card being refused and subsequent expensive phone calls to unlock it.

Q. Where can I exchange my money?

A: Money can be exchanged at Airports,  Banks,  Exchange Bureaus and at   the hote ls.  You may also need your passport   for
identification as you would for traveller's cheques, keep in mind the exchange rate may be poor and commission will be charged.

Health (Medication); Welfare & Travel Insurance
A:

Q. Should I bring all my medication with me?

A: Please travel with al l  your necessary medicat ion for the durat ion of your tr ip  including your prescript ion / doctors report
confirming the medication.

Q. Do I need to declare any special medical condition and requirements prior to booking the tour?

A: Should you have pre ­ existing medical condit ions or requirements (e.g. oxygen during f l ight or sleeping, colostomy bags,
etc). Kindly advise the office at the time of booking.

Q. What happens if I am unwell during the tour?

A: Should you feel unwell during the trip, kindly contact the Hotel Reception, Tour Manager or your Local Guide. We regret that
no  re funds  can be  made  for  absences   f rom a  t r ip ,   inc lud ing exper iences  such as  missed mea ls  or  s ightsee ing.  St rong ly
recommend to have personal travel insurance to cover these mishaps.

Q. What happens if an accident occurs while on the tour?

A: Should you be involved in an accident (minor or major), please contact your Tour Manager / Local Guide. Unfortunately, no
refunds can be made for absences from a trip, including experiences such as missed meals or sightseeing.

Q. What should I do if there is an incident?

A: Sonatours make every effort to keep your health and safety in mind. However, should an unforeseen incident occur please
contact your tour manager / local guide / hotel reception for immediate assistance.  

Q. What happens if I have lost or left something in the hotel?

A: Every effort is made for your safety. Please note that you are responsible for looking after your valuables and property when
on vacation. If an item has been left  in a hotel you wil l need to call the hotel and arrange with them directly for the return of
your item, there might be charges involved. 

A: You are always advised not to carry unnecessary valuables and to be vigi lant as tourist spots are wel l  known targets for
pickpockets. In case of theft you wil l need to advise your Tour Director immediately and report the theft to the nearest police
personnel who will provide you with a police report or crime reference number. You are always advised not to carry unnecessary
valuables and to be vigilant as tourist spots are well known targets for pickpockets.

Q. Do I need travel insurance? 

A: We strongly recommend you travel with Travel and Medical Insurance from your country of residence. Kindly ensure you get
the correct insurance for the tour.

Q. Can Sonatours provide travel insurance?

A: There are various travel insurance providers in the market, however Sonatours does not provide Travel Insurance. 

Accommodation & Transport
A:

Q. How are rooms allocated?

A: Each hotel checks their bookings and room inventory in the morning and pre­assigned the rooms. Sonatours have no control
over room allocations.

Q. Can you guarantee rooms together?

A: Room allocation is done by the hotels. Rooms together only be requested but not guaranteed. 

We also recommend that children or family members not sharing a room have separate luggage, as rooms cannot be guaranteed
adjoining or nearby.

Q. What facilities are there in the room?

A: Facilities vary from Hotel to Hotel and include en­suite bathrooms, generally TV, safe box, telephone, mini bar, room service
(use of some of the services are chargeable and to be sett led by yourself  at the t ime of checkout). Hotels may require your
credit card to cover your extras or cash deposits.

A: Average hotel room sizes will be as per European Standards and varies from hotel to hotel and also within the same hotel.

Q. Will the room have walk in shower?

A: Not all hotel rooms have walking showers.

Q. Does my room have Tea & Coffee making facilities?

A: Please note that not all hotels provide tea/coffee in the room. If hot water is required, kindly request the hotel reception for
assistance. 

Q. Is smoking allowed in the hotels / rooms?

A: Most hotels do not allow smoking in the rooms. However, designated smoking areas are provided. Please check with the hotel
reception.

Q. Is WIFI freely available?

A: Most hotels wi l l  have WIFI avai lable  in the publ ic areas. Please check with hotel reception for WIFI  information in the the
rooms. 

Q. Do all rooms have air­condition? 

A: Most hotels in UK do have air­conditioners or fans.

Q. Will all hotels have lifts?

A: Most of the hotels  in UK wi l l  have  l i f ts.  However, at some places Heritage Hotels or resorts are used. In such cases  l i f ts
cannot be guaranteed.  

Q. Pick up point ­ What time do I need to be at my point?

A: Coach Tour Pickup: It  is  imperative that you are at the pick­up point at  least 15 minutes before the coach departure time.
Also, for those who are arriving at the pick­up via taxi, we recommend that you book the taxi in advance .In the event that you
miss the pick­up at the appointed time, you would need to get to the next destination on your itinerary at your expense. We will
not be able to provide any refunds in any circumstances if you do not continue with the tour. Please see Europe pick up points
at "Tab".

Q. What type of coach will I be travelling in?

A: We use the finest f leet of fuel­efficient coaches. Most coaches wil l have armrests & are fully air­conditioned or air­cooled –
all with reclining seats.

Most coaches do come with emergency WC facilities. However, frequent comfort stops are been made for your convenience.

Q. Can I select my seats on the coach?

A: Yes, you have the option to select the seat number when making a booking with an addit ional cost and provided there  is
availabil ity. You wil l  have the opportunity to have a different seat as the coach wil l  vary. However, the management reserves
the right to change the seat numbers.

Q. What is the smoking and alcohol policy while travelling by coach?

A: There is a strict policy of “no smoking, no alcohol and no smelly food” on al l our coaches. We do, however, make plenty of
comfort stops.

Q. What are the luggage requirements on the Coach?

A: In the coach once you arrive at you f irst destination, maximum weight al lowed for  luggage of each passenger occupying a
seat is 20 kg. Please make sure that you can carry your luggage from the coach to your rooms as porter service is not provided
on the holidays. 

A: It is advisable to put your name and address on each piece of luggage as many passengers have similar bags to avoid delays
and confusion. Should there be any reasons your baggage or personal valuable is lost or stolen, you must report it to the tour
guide,  or   in   the absence of  a   tour  gu ide  to  the  loca l  po l i ce  or  hote l .  Sonatours cannot  accept  any respons ib i l i ty   for  your
personal belongings.

Food Matters
A:

Q. What meal options are available to me while on tour?

A: Sonatours can cater for a range of Asian Vegetarian (e.g. Jain, Swaminarayan) as well as Asian Non­Vegetarian (Halal). Kindly
advise your meal preference/allergies  at the time of your booking. In areas where Indian is not available local cuisine wil l  be
provided.

Q. Where will I have my daily meals? 

A: On all tours breakfast is at the hotel and dinners is at various restaurants or hotels.

Q. Should I carry dry snacks? 

A: Dry snacks can be carried, provided they are pre­packed, and all the ingredients are clearly listed on the packaging.

Q. Is specific child meals or baby food available during the tour?

A: Sonatours do not provide specific child meals during the Tour. As dietary requirements vary for every individual infant / child,
please carry your baby’s food. However, there will be no reduction in rates for meals.

Q. What is the cost of a local meal?

A: On an average local meal costs about £15­£20 per person per meal. This estimated price varies from city to city and country
to country.

Miscellaneous
A:

Q. Will I travel with people from other countries?

A:  Sonatours  have of f i ces   in  Kenya,   Ind ia ,  USA and UK.  The beauty o f   tak ing a gu ided ho l iday wi th  us   i s  you ’ l l  have  the
opportunity to meet and travel with people from all over the globe.

Q. Is there a tour director on the tour?

A: Escorted tours are accompanied by professional tour director or/and local guides throughout the tour. A number of itineraries
include flights, rail journeys or cruises; Tour Director may not accompany during these journeys.

In such situations, your Tour Director wi l l  meet you on arr ival at your f irst dest inat ion. It may be necessary that your Tour
Director may change whi lst  on tour;  th is   is  usual ly  due to operat ional   reasons or ut i l i z ing  loca l  guides  for   their  wealth of
experience. 

Please ensure you provide your mobile number that you wil l be carrying with you while on the tour when making the booking.
This facil it ies the tour director to contact you should the needs arise while on the tour.

If minimum number of passengers has not been achieved, we wil l have a local guide. Sonatours provides services of local tour
guides to make sure you will get an unforgettable experience.

Q. How many people will be on my trip?

A: Average group size are between 15 to 50 passengers but it may vary from departures to departures.

Q. Do you facilitate clients with disability?

A: Sonatours does not provide special tours for the disabled. Our coaches do not have wheelchair excess. It is possible to bring
along a  fo ld ing type wheelcha i r  which may be kept   in   the baggage hold of   the coach.  The dr iver  wi l l   load and unload the
wheelchair   f rom the coach  for   the passenger however they wi l l  need to be physica l ly   f i t  enough to be able to embark and
disembark the coach on their own. On the tour it  is also essential that a capable person is accompanying such a passenger on
the tour to push their wheelchair.

Q. Can I travel with my child or infant?

A: Sonatours welcomes children and infants. The rates for children and infants for all the tours are available in the brochure and
on the website. If your child requires a booster/child seat, please carry one.

Q. Can I carry buggies and car seat during the tour?

A: Yes, you can carry foldable buggies and if your child requires a booster/child seat, please carry your own.

Q. Are tips included?

A: On al l  our group tours, only t ips for the driver are included. However, should you wish to t ip separately to driver and tour
manager, you are welcome to do so at your discretion.

Q. When does my day start?

A: The day usual ly starts between 8 & 9am. Further  instructions you wil l  be given the night before. However, this may differ
depending on the activity of the day or when having an early flight.

Q. How much walking is involved per day for the duration of the tour?

A: This tour involves certain amount of walking per day. In your tour approximate walking is 4­5hrs (approx) per day however,
the walking is not all at one time.

Q. Will I have free time?

A: Each it inerary offers the perfect balance of downtime and discoveries. We also give you the opportunity to tai lor your tr ip
with optional experiences. If you decide to venture on your own during your free time, preferably you go in a group, keep the
guide contact and the hotel address handy. Please do inform the tour director. We recommend you download an offline map too.

Q. Do I need to get a local SIM card?

A: Usually it is not necessary, should you require one kindly speak to your Tour manager/Local guide for assistance

Q. Should I bring any electric outlet adapter and charger for my electronics?

A: Electr ical  currents vary Global ly. We recommend that you carry a universal adapter and your electronic charges for your
convenience and comfort.

United Kingdom: Electricity supply is between 220 and 240 volts. Travel adaptor  is type G, the  plug which has three rectangular
pins.

Sona Link

Head Office 
718 Kenton Road, Kingsbury Circle, Harrow, London,

Middlesex. HA3 9QX. UK.

UK Branch 
718 Kenton Road, Kingsbury Circle Harrow HA3 9QX

When you're ready to begin planning, Connect with us.

44-2089510111 info@sonatours.co.uk

We are on


